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Signature Command System Upgrades and Improvements
Addition of Wall Switch Capable Feature to all systems (as of Feb. 1st, 2010)
Addition of the A/C Adapter on all Basic SC Systems (as of Feb 1st, 2010)

Change Remote in all TSC units To The new Touch Screen Remote (Wideview Feb 1st and rear burner shut off units Feb 8th)

Note: all TSC rear burner shut off units will have TSFRSC remote and all other TSC units packed with a remote will have TSFSC

Command Center Wall Mount Extension Kit receives a wire connection coupling and comes loses for ease of installation (April 1st, 2010)
The two Signature command Systems
SC TsC

A/C adapter w/ battery backup A/C module w/battery back up &
with Full Function Touch Screen remote

Models with the Signature Command Systems and Control Type

SC Systems TSC System w/o rear burner shut off TSC System w/ rear burner shut off
CDhV WDV KHLDV
BDV/DVB WDVST KHSTDV
HBDV/DVBH VLIDV VHLDV
BLDV/DVBL
MDV/DVM
DVML/MLDV

PF,ST,CR,CL - LDV

SCS Remote Changes and Improvements
1 Addition of 3 Touch Screen Remotes TSMSC, TSTSC, TSFSC and discontinue RFSC and RTSC

2 Quicker and faster response time

3 Easier function of operation (Layout & Slide feature)

4 Memory sequence added to Flame height indicator

5 "Smart Mode" thermostat automatic function (Flame Height and Blower)
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Signature Command Transmitters Matrix
Transmitters for SCS Controls
Manual Hi/Low | Thermostat Hi/Low
Model RMSC TSMSC TSTSC TSFSC
Manual with Manual with

Features qume qume T-_stat With Flame |Full Function T-

Height Height Height Adjustment Stat

Adjustment Adjustment

Style Hand Held w/ Hand Held Hand Held Touch Hand Held

buttons Touch Screen Screen Touch Screen
Valve Compatibility SCS SCS SCS SCS
el [P e RF RF RF RF
Communication System
LCD Display with
Backlighfc)ing Yes Yes Yes Yes
Slide Control Yes Yes Yes
Manual On/Off Yes Yes Yes Yes TS M SC
Signal Indicator Yes Yes Yes Yes
Flame Height Indicator Yes Yes Yes Yes
Low Battery Indicator Yes Yes Yes Yes
Count Down Timer 90 min 6 hrs 6 hrs 6 hrs
Room Temperature Display Yes Yes Yes Yes
Temperature Setting Yes Yes
Thermostat On/Off Yes Yes
"Smart Mode" Thermostat Yes Yes
Blower Control 3 Speed
Lighting Control 3 Levels
Aux On/Off Yes
Adjustable Flame Height 3 Levels 3 Levels 3 Levels 3 Levels
Childproof Protection Yes Yes Yes Yes
Soft Touch Yes Yes Yes
Warranty 5 Years 5 Years 5 Years 5 Years
Operating Distance-30 Feet Yes Yes Yes Yes
;r'lt]rzgrs]?nﬁtzfsty S Do Yes Yes Yes Yes
Security Codes 16 16 16 16 TSTSC TS FSC
Reset Button Yes
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 What is the Basic Signature Command

— Electronic ignition system with an optional cold climate pilot
setting from the push of a button

— A/C 6 volt powered with instantaneous battery back-up

— If no A/C power is present it will run up to a season on 4 AA
batteries

— 3 step flame height control

— Push button Command Center

— Wall Switch and 15 feet of wire included
— Self diagnostic indicator

— Memory setting

— On/off and thermostatic with “Smart Mode” remote controls
available
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 What is Total Signature Command

— Electronic ignition system with an optional cold climate pilot setting
from the push of a button

— A/C Module with 3 A/C accessory ports and instantaneous battery
back-up

— Full function touch screen remote include

— Remote “Smart Mode” setting lets the remote control the flame and
fan for optimal performance.

— Push button Command Center

— 3 step flame height control

— 3 speed fan control with adjustable delay timer

— 3 step intensity light control

— 120 volt on/off auxiliary port for additional appliance control
— Self diagnostic indicator
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Signature Command Components
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Control Board

Connector to Connector to Stepper Connector to Solenoid and
Command Center motor ground on valve

Igniter Connection

Flame Sensor
Connection

R

Thermopile

.  RF ON/OFF
Connection . LT
—

Gas type conversion
cover

Remote receiver A/C adaptor
on/off switch connection
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Control Board

The Igniter and Sensor terminals are different sizes and labeled with an
HIH and an HSH

The Thermopile connection is polarized and important to have the Red
wire lead connected to the positive terminal.
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Pilot Assembly

Igniter Wire

Pilot Hood

Flame Sensor

Thermopile

Pilot Bracket

Air Shutter
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Command Center

: - On/Flame Up Button
Diagnostic light

Off/ Flame Down
& Memory Off
Button
Master Switch

« OFF

—_————— b s R

Battery Cover
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Control Valve

Stepper Motor/ Solenoid wire harness
Regulator connector

Main Valve Solenoid

: Pilot Solenoid
Connection

\)

A

Gas Flow
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Control Valve

Pilot Adjustment
Screw

QOutlet Pressure
Port

Inlet Pressure Port

Pilot tube
connection
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AC Adapters

Standard 6V AC Adapter SCSACM Accessory Module
Standard with Total Signature
Command
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Wiring Diagram Signature Command

Pilot

RF Receiver
ON/OFF Button
Control Board
&Y AC [J"E Black { Thermopile

Adapter Fed | Thermonile

3
| &Y Corméersion G ll| Sensor

| W neie | | E I;/I]_

lgnitor | Sparkar
— [ ] BERE! P

Ci1c/—= 1 Plug-in Connector

Control Board to Command Center
‘ ———— :::::::::::::::::::::::::':'_ %]:::::_Tl
~LED i
. - /_.-"/ CIFF."LD—II,' I| — ONHI :i
NOTE: Wall switch wires must be con- LT { ] i Master Switch
nected together if a wall switch is not—" 6 ¢6 ﬁﬁa —
being used. ] :
Plug-in Connectar Command Center
Stepper Maotor to Optional
Ground Control Board Wall Switch
J___ DC Power/Gresn

Plug-in Connector E &l
Control Beard to |
Solencid

T [ Gas Out

Gaslnﬁ #

Pilot Gas Tubing
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Wiring Diagram A/C Module

OPTIONAL
AC BOX

TO JUNCTION BOX \
IN FIREPLACE =

e

OPTIONAL
LIGHT { WHITE

OPTIONAL ¢ WHITE BLACK
BLOWER BLACK

OPTIONAL { E\,ﬁ%

AUX

PLUG IN
CONNECTOR

GREEN

CONNECTOR
PIN TO CONTROL BOX

INPUT 300 WATT MAX EACH
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Wiring Diagram A/C Module for KHLDV/VHLDV

R
TO JUNCTION BOX
IN FIREPLACE 1 —] B AC BOX
lo_]
BACK
o
LIGH o
WHITE =
= Q
OPTIONAL WHITE =
S =
3
v GREEN
CONNECTOR
i PIN TO CONTROL BOX
INPUT 300 WATT MAX EACH




\ SIGNATURE - = H
- )))) commano svstem Fire At Your Fingertips!

I CFERATING INSTRUCTIONS I

1. STOP! Read the safety information above.
2. This appliance is equipped with an ignition device which automatically lights the bumer. Do not try
to light the burner by hand.

3. With five (5) minutes to clear out any gas. Then smell for gas, including near the floor. If you smell
gas, STOP! Follow "B" in the safety information on page 38. If you do not smell gas, go to next step.

4 Press the master switch to the "ON" (-) position. Within eight (8) seconds it will beep once. This
indicates the system is ready.

5. Press "ON " button. Sparker will spark and pilot flame will light.

6. Once pilot flame is established, the main burner flame will light automatically.

7. If the pilot will not stay lit-after severaldtries, turn the master switch ta "OFF" and call your service

technician or gas supplier.

Mast
OFF— /~ switen
Y i
~ 7
@ = @' &, ! LI
oFF on P % T
= —= _(IhT

e

Command Center



Ry a— Fingertips!

FEATU RES RF Receiver ~ 10 -I-I-Ierrﬂﬂﬂne
ON/OFF
Command Center - 1o Siermey
* FEasy Access Function Operation and System Configuration To:Spaner
* Operation Confirmation/Fault Diagnostic Indications (LED/ NG/LP
Buzzer) Conversion

« ON/OFF/HIIMed/Low Operation

* Optional Wall Mounting To Command

Control Board

Control Board Center
6V AC
» Electronic lgnition Sdcpion e To Stepper Motor
: To Valve

* Pilot Lockout safety feature
* Electric Power Regeneration from Thermopile to save bat-

ter Command
y : _ Center
* B-hour Automatic Shut Down Option
* Convenient NG/LF Gas Type Conversion Master Switch —

* Standing Pilot/Intermittent pilot Conversion
* Previous settiings Restoration Ability (Memory Off)

* Uninterrupted Operation During Power Cutage (Automatic
Battery Backup)

* ON/OFF RF Remote Receiver
* QOptional Transmitter Learn Capability

AC Module Board (Optional, requires TSFSC Remote) Figure 52 -
Signature Command System Components

| Battery Door

* Easy Snap-on Design
* Embedded Compact 120 VAC Adapter with Auto Battery
Back up Feature

* Remote Controlled 3-step Blower, Lighting, and On/Off Auxiliary AC Outputs
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SYSTEM CONFIGURATION/SETUP

All System configuration/setup is done on the Command Center.

NOTE: When using On/Off wall switch, the switch must be in the ON position to perform all configura-
tion set ups at the command center.

Intermittent/Standing Pilot Setup (Default intermittent)

1. Holding the ON button.on the Command Center while turning on the master switch will toggle be-
tween standing pilot and intermittent pilot.

2. After the above operation, one beep (for standing pilot) or two beeps (for intermittent pilot) will be
given as confirmation.

Six-hour Safety Shutdown Option (Default ON)

1. The system comes preset from the factory with a six (6) hour shutdown from its last command of
operation. This is done to prevent the fireplace from continuing to operate if unattended. You may
disable this feature if you wish.

NOTE: By disabling this feature, your fireplace may continue fo operate unattended.
2. When the master switch is in the ON position (*-"), pressing the ON button and the OFF button

on the Command Center simultaneously will toggle between enabling and disabling the six-hour
shutdown option.

3. After the above operation, one beep (for enabling the six-hour shutdown option) or two beeps (for
disabling the six-hour shutdown option) will be given as confirmation.
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Remote Transmitter Learn Function (Default OFF)

1. The RF receiver button located on the Control Board must be in the on position before the learn
function can begin. Use paper clip to depress button. One beep for RF receiver ON or two beeps
for RF receiver OFF will be given as confirmation. Refer to Figure 57 for location.

2. After the RF receiver is on, holding the OFF button on the Command Center while turning on the
master switch will activate the learn function for the transmitter.

3. After the above operation, two beeps will be given and the green LED on the Command Center will
flash for 10 seconds.

4. During the 10 seconds, press the OFF button on a transmitter to learn. Another two beeps will be
given to confirm a successful learning: Refer 10 transmitterinstructions for remote operations.

Shutting Off the Standing Pilot (Temporary Shut Off)
To shut off the standing pilot for service or summer shut down, press and hold the ON button on the

i n

Command Center for 3 seconds when the master switch is in the ON position (*-") and the main burner
is off.

Note: Pilot will resume the next time svstem is turned on.
BATTERY INSTALLATION

The Command Center uses four (4) "AA" batteries as back up for power outages. The system can operate for ap-
proximately six (6) months on battery power.

To Install Batteries (not included):

1. Press down the battery door tabs and pull out to remove battery door.

Install the batteries as indicated on Command Center.

Close battery door by snapping in place.

When the four (4) batteries are installed the system will operate without power.

The batteries should be replaced when the LED indicates low battery or at least once a year.

;oL
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Key Combinations for System Settings
NOTE: When On/Off wall switch is used, it must be in the On position to perform all system setups.

shutdown setup

(Beep once for ON, twice for OFF)

Function Operation Default Setting
Intermittent/Standing Hold the ON A button while turning on the master switch Intermittent
Pilot Setup (Beep once for standing pilot, twice for infermittent pilot) Pilot
Standing Pilot Temp. Hold the ON A-button'3 seconds(when the master'switch
Shutoff on the main burner is off)

RF Remote Receiver Push the RF receiver On/Off button on the control board RF OFF
On/Off Beep once for ON and beep twice for OFF

Learn Remote Hold the OFF W button while turning on the master switch

Transmitter (Beep twice then press any handheld remote button)

6-hour safety Press the ON A button and OFF ¥ button simultaneously ON
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FUNCTIONS/OPERATION

Turning on the fireplace
1. Turn on the master switch and wait for a beep.

2. Press the ON button on the Command Center or turn on wall switch. Pilot will light and burner will come on High
setting or last memory setting (See Turning Off Fireplace below). For memory feature.

Pilot Safety Lockout Function

1. Ifthe pilot doesn't light after sparking for 30 seconds, pilot trial lockout happens. The LED on the Command Center
flashes Green once every 2 seconds, until reset.

2. If the pilot flame is lost during normal operation, the system will try three (3) times to relight after three (3) failures,
flame loss lockout happens. The LED on the Command Center flashes Red-Green once every 2 seconds, until
reset.

3. Turning the master switch on the"Command Center to the off position, then ON again will reset the system.

Flame Height Control

1. Press the ON button (on the Command Center) once to turn on the main burner with maximum flame height.

2. Press the OFF button to decrease flame height. The first two presses will decrease the flame height to medium and
low.

3. The third press on OFF will turn off the main burner. In standing pilot configuration, the pilot will stay; in intermittent
pilot configuration, the pilot will be shut off.

Turning the Fireplace Off

There are three ways to turn the fireplace off.

1. Flip the master switch to the off (*O”) position. (This will turn the entire system OFF.)
2. Press the OFF button to Medium, Low, then Off.

3. Hold the OFF button anytime for three seconds or by turning off the wall switch. These two commands of OFF are
(Memory Off) the system will remember all last settings before turning off. The next time the fireplace is turned on,
all settings will resume. To reset, change to the desired settings and shut off by using the Memory Off commands

and the system will be reset to those new settings.
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Command Center Operations:
The following functions are available on the Command Center.

Function Operation
Power Up Flip the master switch to the ON (" ") position to power up the system
Fireplace ON Press the ON A button on the Command Center or turn on wall switch to turn the fireplace on

Fireplace OFF Flip the master switch to the OFF ("0") position OR press the OFF ¥ button 3
times OR for Memory Off, hold the OFF ¥ button 3 seconds, or turn off wall switch
Press the ON A button once to turn on the fireplace with maximum flame height

Press the OFF ¥ button to lower the flame height to Medium and Low

Flame Height Up
Flame Height Down

Self Diagnostics Chart:

The Command Center has a self-diagnostic LED enabling you to troubleshoot problems and potentially avoid a ser-
vice call. Please refer to the charts below for indicator reference.

Fault

LED Indication

Conversion Cover Missing

One RED (1 time)

Spark Fail

Two RED (1 time)

No Sensor Signal

Three RED (1 time)

Pilot Lockout - trial
Pilot Lockout - flame loss

One GREEN, every 2 sec. (until manual reset)
One RED-GREEN, every 2 sec. (until manual reset)

Low Battery One RED, every 10s (continuously)

No or Low Thermopile Power Two RED, every 10s (continuously)
Learning GREEN Flashes, every 1 sec. (for 10 sec.)
AC Power On GREEN solid

Pressure Switch Failure
Power Vent Only

One RED every 2 sec. (until manual reset)
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Command Center Operations

The following functions are available on the Command Center,

Quick Use Guide

Power Lip Flip the master switch to ON (*-7) position 1 power up the sysiem.
Fireplace O Prass the ON A bution on the Cormmand Cantar or fum on wal switch 1o tum the frepiacs on
Fienbane OFF Flip the master switch to OFF ("0") pasition OR press the OFF W
o button 3 Smas OR for memary off hold the OFF W buflon 3 seconds or turm off wal switch,
Press the ON A& bumen once t tum e firpiace wen Madmum
fl it
R g Uy fiarma height.
EI;I:; e Fress the OFF 9 bullon o lower Sie flame haght b Madiom or Law,

Self.Diagnostics Chart

The Command Center has a set-diagnostic LED display enabling you to
roubleshoot problems and potentially aveid a service call. Please refer
fta the chart below for indicator reference.

FAULT LED INDICATION

Conversion Gower Missing Ore RED (1 Time)
Speark Fal Two RED (1 Time)
Mo Sensar Signal Three RED {1 Time)
Trial Lockoat O GREEN, every 2 saconds (unbl manual resce)
System Set Up Chart . .
The following system setup options can be made on the Command Center. Flames Loss Lockout (ne RED -GREEN. every 2 secands (und marual ressl)
Note: When using ON/OFF wall switch, the switch must be in the ON position to Law Betiary e RED, avery 10 secands (Contindcusiy)
perform all configuration setup operations at the command center, - !
T I i 10 {Can; i
S S — DEFAULT Mg or Low Thermocouple Pawer | Two RED, every 10 seconds (Corruously)
SETTING Leaming GREEN Flashes, svery 1 second (For 10 Seconds)
lS‘:tan ] ED_ Hald the ON A button whils turning on the mastar swich Infenmitent AG Power On GREEN Sofid
Bieep ance for stanging pilal, bake for intermitteal plled Swdlch T
Selup {heep y i o FPI?&?;TEHE.H# M},‘}M Ore rad every 2 seconds, undl manual resel,

Sanding Pilat Hald the ON A buiton for 3 seconds.,

Ternperary Shutoll]  (whan the master switch is on and Sie main burrer 5 aff}
F Reminie Push the RF Recetver OryOFF buson on the Conliol Board : "-n‘l
T | Pty e s e dupea dupBac 4y fim
T i L4

Recaiver OnyOFF | (Beep once for ON, twice for OFF) (Use paper clio) o P B e s
Lesm Remiote Hald the OFF W buttan whis wming on the master switch
Transmitier (Beep twice then press any handbeld remale butlon)

B-hour satety Hold the ON 4 buston and e OFF W busion simukarecushy.
shuldown sehup | (Beep once for O, twice for OFF)

PTATLET + PR 0T EOGATE
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Handheld Remote Control
Quick User Guide

Operations: The fellowing functions are avallable on the Signature
Command Touch Screen hand held transmitters TSMSC, TSTSC, and TSFSC,

ICON

F-rg‘w: Fress th ON A besfion on the Tansmitsr
o finplaca o,

Presss OFF W budon 3 S of for (Wemory OFT)

_;EDE._?N ekt 0F W bution 3 seconds ar 1
st fowe froen ON A 10 OF &

i Hold tha 0K & bidod and the OIT A& bifos

I;nﬂ smuENzousl 3 saconds W enter and ot

Chidl Frocl meda

g Progs o O & biten or 2ide p I e

"‘jrr AEEw m ON A In gel modmim flare setig

3

Hara Prass £ (FF W futfon b lwer b fame gt

@l o i

Pt et En prass agel o Low and 3 T tme for OFF
Prets TIMER tuon 1o anisd Ime made than presa Jeor sids) —
. [F A | OFF W buttons o adiust Srmr fme; pess TMER
Terer Mode | gy s 12 ot Hele TVER butor o 3 secente. || 3% 30

1o mat Hrmar mad (o7 B down on amre bules)
Presss THERMU bation to anter thamastate mode fen
eess dor slide) ON A& ¢ OFF W bullons b chengs SET
Ttat Mode | tomzerawen; Pross THERMO budon 2pen o cosfmm Foid
THERMO Bion for 3 sconds I S0 Bemostaic mads
war shie cowe o0 EmTW Dufons)

Fiail THEFRD) bctlon ra ON Ak Do & e sama-ame
for B saconds Yo acthvale Smart Made opfien Repeat the

@
(] |
n

T
L .
SMART et | oo s i ceactte Smart M sgsen sz OFF || 5 _"m
Iratin ) exdt Srart Mada and shi off Sreplane
’ Press LIGHT tums then prass (or shae) ON & ¢ DFF i
Lig bt o afaes B Srighmusss. Prags LT bution aggin | Sepi e

Brgeiness (v -oofm Press Light betion thas el down

GOl | htores et off Lk

Pt Press FAN tuton fren press (or shoe) 0K A/ OFF W

P x Dt o st bliaenr spoed Prisss PN bafion agéin ln

.m\; Confim. Press Fan buhon thn sl cirwe amme

n Isgliares % st off Fen
Fress BUX bufton 10 fam on o swslany comporent

FiI Press BCI Bition again e all e Ancary composen H'I

Comol “Hoad yor fropiace menuel Soma modele oep (s ALK oM
iy fo Ao o s ey G0 et ot

Hakd F& berfon for 3 seconds omd twe numiers show op
Thes 22 DN & buios o 350 e desimd On Debdy Time and
(¥ Diaiay Time from 0 35 15 min_ sz OFF W bation m

. o -
"I::i:: Jemz freers D Dy weruss I 019 ek 5t o tn el = =
sy | Blownr Doy Sone Medh. pom )
h * The cefant selngs or bod M ransmitsr e e

e am - mincles for On Dol Tme and & minatey
Ioy O Deday fime
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Power Vent Components

 Low Profile Power Venter with inside or outside
accessibility for service

* New junction box. is supplied-with strain relief

* Power Vent module — allows connections for
pressure switch and disconnection of thermopile

* New wire harness between Command Center and
Control Board

* Probe Vent Section Assembly
* Adjustable termination pipe
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Power vent
* Approved for all Sighature Command Units
where AC is present

* For Basic Signature commandyou must order
SCSACM

* 110 Feet Max plus 6 x 90 degree elbows (12 x
45’s or combination there of) totaling 540
degrees

* Max vertical is 66 feet, up to 5 feet below

* Battery back up and use of Aux terminal will
be lost
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Power Vent Notes

* To activate power vent on sighature command,
hold RF button while turning master switch on. One
beep indicates“ON’

* Restrictor Disk is 3 disks that can almost close
completely or be just one bar wide depending on
vent-run, will require knowledge of proper flame
appearance so technician can adjust on site.

* Must use Aux terminals on the SCSACM, so on KHL
models rear burner shutdown will be lost



